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At MSM the process is as follows: 
HSO that has been exposed to contaminants or blood borne pathogens will go to the Linen or EVS 
department located on the lower level of the ACC building. 
 
If you need directions or assistance, call 212-523-2175.  This is the National Performance Center (call 
center) for Environmental Services.  Tell them you need to exchange scrubs and provide a call back 
number.  An EVS manager will call you back and meet you to provide a set of scrubs. 
 
The Linen or EVS department will issue the HSO a set of scrubs to be worn for the remainder of their 
shift. 
 
The following information will be requested and recorded in a tracking log: 
Name, life number, Director or supervisor, department and contact information (phone/email). 
 
The expectation is that the borrowed scrubs are returned to the Linen department within 72 hours. 
When returned, the log will be updated. 

 
Linen Department Hours of Operation - 7am to 10pm M-F, 7am to 7pm Sat/Sun/Holidays 
 
EVS Department Hours of Operation – 24 hours M-F, 7am to 11pm Sat/Sun/Holidays 
 
 
At MSW the process is as follows: 
HSO that has been exposed to contaminants or blood borne pathogens will go to the Linen department 
located on the first floor of the West building (located directly across the service elevators). 
 
If you need directions or assistance, email #EVSMSW or call 212-523-7001 - This is the National 
Performance Center (call center) for Environmental Services.  Tell them you need to exchange scrubs 
and provide a call back number.  An EVS manager will call you back and meet you to provide a set of 
scrubs. 
 
The Linen department will issue the HSO a set of scrubs to be worn for the remainder of their shift. 
 
The following information will be requested and recorded in a tracking log: 
Name, life number, Director or supervisor, department and contact information (phone/email). 
 
The expectation is that the borrowed scrubs are returned to the Linen department within 72 hours. 
When returned, the log will be updated. 

 
Linen Department Hours of Operation - 7am to 10pm M-F, 7am to 4pm Sat/Sun/Holidays 
 
For after-hours, please call 212-523-7001 and ask to speak with the onsite EVS manager for assistance. 
 
EVS Department Hours of Operation – 24 hours Sun-Sat 
 
 
 


